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Research and Validation

Bucharest
2019
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Research and Validation

e Online research since 2020

Participate to improve RIPE NCC services

e Over 50 interviews conducted

Email*

 Quantitative research with
analytics

Location where you will be doing testing from*

Would you be willing to give us 30 mins of your time to participate in this study?*

O Yes

O No

How frequently do you use RIPE services suc h as RIPE Database, RIPEstat, LIR Portal or RIPE Atlas?*
(J Frequently

(J Once a month
(J Several times of a year

(J Never

https://www.ripe.net/s/usability
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Research and Validation

2,412,305 visits 2,582,490 visits

June 2019 to May 2020 June 2020 to May 2021

® 88% Desktop visits ®12% Mobile/Tablet visits
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A Unified Experience Across Apps

* Unified layout for all
RIPE NCC services

o Better tablet/mobile experience
 More space for application
e Easier navigation
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Resources
My Resources,
Sponsored Resources

RIPE Database

Query the RIPE Database

Full Text Search

Syncupdates

Create an Object

Documentation

Feedback/Support

Legal

Copyright, Privacy, Terms and

Cookies

8l ' RIPE Database

RIPE Database Query

Search term

(J Show full object details?

Do not retrieve related objects?

You can search up to five terms at once in the search box above, separating them with a semi-colon.

Sources

O Search resource objects in all available databases ?

@® Search RIPE Database only

Are you looking for the TEST Database?

The equivalent Whois query flags are shown below.

By submitting this form you explicitly express your agreement with the RIPE Database Terms and Conditions

2020




77 RIPE Database

Resources
My Resources,
Sponsored Resources

RIPE Database Query

RIPE Database
Search term

Query the RIPE Database [(J Show full object details?

Do not retrieve related objects?
Full Text Search

You can search up to five terms at once in the search box above, separating them with a semi-colon.

Syncupdates Sources

Create an Object

O Search resource objects in all available databases?

@® Search RIPE Database only

Are you looking for the TEST Database?

Documentation The equivalent Whois query flags are shown below.

Feedback/Support

By submitting this form you explicitly express your agreement with the RIPE Database Terms and Conditions Search

Legal
Copyright, Privacy, Terms and
Cookies
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Four Areas
of Improvement




Areas to Improve: Organisation Search (),

* 67% of look-ups are

of organisation RIPE DATABASE Query
ObJeCtS 185.1.1.1 Search
Organisation Palestine Internet Exchange Point
O Q u iCk res u |tS Abuse contact smansour@palestineix.com
Technical contact smansour@palestineix.com
= Administrative contact smansour@ngn.ps
* Relevant objects o
RIPE Database RIPE Database Database
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Areas to Improve: Relevant Filtering &

* Moving the filter after a RIPE DATABASE Query
search is performed 8511 search

Types v Hierarchy flags A Inverse lookup More filters

® CO n teXtu a I fl Ite rS Search resul Returns first level less specific inetnum, PERMA - XML - |SON

inetbnum or route(6) objects, excluding exact
matches.

Inethum | .
N | L m M

__ d - Return address, route and domain objects

Cancel Apply
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Areas to Improve: Searching by Flag

e Searching with flags is a
pOwerfUI Way tO get RIPE DATABASE (|2uery
" -b -i mnt-by Rehan-mn Search
optimal results — ‘

Detected flags in query

® P rOVi d i n g u pfrO nt -b Show full object
i nfO rm ati O n fO r Sea rCh i n g r:mt-by ::::z: :ZZ:E by “maintainer-by"

using flags

By submitting this form you explicitly express your agreement with the RIPE Database Terms and Conditions term
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Areas to Improve: Full Text Search

* 16% of users go to full text Rripe DATABASE Query

search after a regular rehar Search
Sea rCh Types v Hierarchy flags v Inverse lookup v Advance filters A
- Advance search PERMA - XML - JSON
N Fu ” teXt SearCh by ChOICe : E::Jcl: :irti:iii:aercc)r;ject Search within the field
* The user does not need to o D :
Ieave the Sea rCh page _ RIPE Database 0 Global Resource Service

Cancel Apply
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Design Milestones for the Future

) RIPE Database

My LIR
LIR Account, Billing,
Users, General Meeting...

Request

Tickets, Resources,
Updates, Transfers

Resources

My resources, Sponsored
resources

RIPE Database

Query the RIPE Database

Syncupdates

Create an Object

RPKI
RPKI Dashboard

Documentation

Feedback/Support

Legal
Cookies, Privacy, Terms
and Conditions

Enter a search term

45.87.76.0/22

Types

Hierarchy flags Inverse lookup

By submitting this form you explicitly express yot [ abuse-c

|:| abuse-mailbox

[] admin-c

Search results ] auth

Responsible organisation: Devrandom.bi APPLY

Abuse contact info: eric@devrandom.be

Highlight RIPE NCC managed values

inetnum:
netname:
country:
org:
admin-c:
tech-c:
status:
mnt-by:
mnt-by:
mnt-lower:
mnt-routes:
geoloc:
created:

last-modified:

source:

45.87.76.0 - 45.87.79.255
BE-DEVRANDOMBE-20190614
BE

ORG-DCV2-RIPE
DN4215-RIPE

DN4215-RIPE

ALLOCATED PA
RIPE-NCC-HM-MNT
mnt-be-devrandombe-1
mnt-be-devrandombe-1
mnt-be-devrandombe-1
50.8753078 4.4991415
2019-06-14T07:36:01Z
2020-09-13T15:56:33Z
RIPE
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My LIR
LIR Account, Billing,
Users, General Meeting...

Request

Tickets, Resources,
Updates, Transfers

Resources

My resources, Sponsored
resources

RIPE Database

Query the RIPE Database

Syncupdates

Create an Object

RPKI
RPKI Dashboard

Documentation

Feedback/Support

Legal
Cookies, Privacy, Terms
and Conditions

) RIPE Database

Enter a search term

By submitting this form you explicitly express your agreement with the RIPE Database Terms and Conditions

RIPE Database Query

Your IP: 2001:67c:2e8:9::c100:14e6

Your Prefix: 2001:67c:2e8::/48

Using RIPE Database

People who want to query for this information have
several options available to them, varying from a web
interface to a command line tool, as well as a RESTful
API. There are several ways in which you can influence
the scope of your search.

Read documentation &

Test Database

You are editing

Reseaux |IP Europeens Netw...

Search this resource

Search this resource

RESTful API

The RESTful APl only processes one object at a time. This
is fundamental to the REST paradigm. If you want to
process many objects using this API, you need to write a
script on the client side to handle the list of objects and
feed them.

Read more about RESTful APl &

You can use this environment to learn and experiment with RIPE Database. It uses a TEST source and all changes are

reverted in the night.

Take me to Test Database @
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Moving Ahead %)

* Incremental changes

| | RIPE Database Query
* [nvolving the community
ea rly On Search term
Types v Hierarchy flags v Inverse lookup v Advance filter v

e Data-driven approach

You can search up to five terms at once in the search box above, separating them

* Testing and feedback with a semi-colon.

Are you looking for the TEST Database?

By submitting this form you explicitly express your agreement with the RIPE Database Search

Terms and Conditions
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Give Us Your Feedback

Participate to improve RIPE NCC services

Name*
Email*
Location where you will be doing testing from*

Would you be willing to give us 30 mins of your time to participate in this study?*

O Yes
O No

How frequently do you use RIPE services such as RIPE Database, RIPEstat, LIR Portal or RIPE Atlas?*

(J Frequently
(J Once a month
(J Several times of a year

(J Never

https://www.ripe.net/s/usability
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Questions 9

rmuhammad@ripe.net



