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Problem Statement

 Approached by Anti-Abuse WG
e Can we help with some training?
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ABUSE-C is first step &

e With the abuse-c policy, finding the correct contact is easier
* Everybody should have one by now
e Registry Services can help if you don't have it
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But how to handle the complaints? &

* S0 you got an abuse complaint...
 What do you do now?
* Does everybody do the same thing?
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How can we help?

* Providing some training to get started
* And pointing to useful resources to continue
* Creating a dialog in the community
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Our next actions...

* We are busy with the analysis
e \What is relevant for LIRs and what is not?

 Can we get your input?
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First a webinar

* With your input, we can develop quickly a webinar
* Any other formats you would like?
* Tell us now! We like hearing from you :)
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Thank you for listening

* We're off to a great start

* And we hope to keep hearing from you!
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Questions 9
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